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Critical illness cover:
Protecting your finances while you recover
Critical illness as part of your complete financial resilience plan  
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Planning ahead can give you more choices when your health needs to come first.
Most of us insure our home, our car and even our mobile phone. However, the financial effect of becoming seriously ill can be far greater.
Critical illness cover is designed to provide financial breathing space at a time when your health needs to come first.
What is critical illness cover?
Critical illness cover pays you a tax-free lump sum if you are diagnosed with one of the medical conditions covered by your policy and your diagnosis meets the insurer’s definition.
The three core conditions are:
Cancer
Heart attack
Stroke
Policies can also cover conditions such as multiple sclerosis, Parkinson’s disease, kidney failure, major organ transplant and certain forms of heart surgery. The conditions and definitions vary between insurers, which is why comparing cover solely on price or on the number of conditions listed can be misleading.
The risk is more real than many people think. Cancer Research UK estimates that nearly one in two people born in the UK in 1961 will be diagnosed with cancer during their lifetime. The British Heart Foundation reports that around 1.4 million people currently living in the UK have survived a heart attack.
There is no reliable single statistic saying that a particular proportion of people will suffer a condition that qualifies for a critical illness claim. Whether a claim is payable depends on the exact illness, its severity and the definition within the policy. However, insurer claims figures show clearly where most claims arise.
The conditions behind most claims
Royal London’s figures for claims paid during 2025 showed:
64% were for cancer
9% were for heart attacks
8% were for strokes
It paid £198 million in critical illness claims to 2,959 customers, with an average payment of approximately £67,000. These are one insurer’s figures, but they give a useful indication of the conditions most commonly resulting in a claim.
What could the money be used for?
The payment is yours to use in the way that helps you and your family most. It could be used to:
Repay some or all of your mortgage
Replace income while you take time away from work
Cover normal household bills
Pay for treatment, rehabilitation or additional care
Adapt your home or vehicle
Reduce working hours or change career
Pay for childcare or domestic help
Take a holiday or spend valuable time with your family
Make a gift to children or other family members
Build a financial reserve for an uncertain future
It does not have to be spent on medical treatment. Its purpose is to give you choices and reduce financial pressure while you concentrate on your recovery.
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The lump sum can help create breathing space for recovery, family time and practical changes.
How does it fit with your other protection?
Critical illness cover should not normally be considered in isolation. It is one part of the wider financial resilience plan we aim to build for our clients.
Mortgage life cover is usually designed to repay a repayment mortgage if you die during the policy term. It protects your family from being left with the mortgage, but it may not provide money if you survive a serious illness.
Level term life cover pays a fixed lump sum if you die during the term. This can provide additional money for your family’s future living costs, debts, education or other long-term needs.
Income protection provides a regular monthly payment if illness or injury prevents you from working. Unlike critical illness cover, it is not normally restricted to a list of specified conditions. It is designed to protect your ongoing income rather than provide one large payment.
Critical illness cover fills a different gap. It provides an immediate lump sum following a qualifying diagnosis, helping you make major financial decisions without having to depend entirely on savings or monthly income protection payments.
How the protection pieces work together
	Type of cover
	What triggers a claim?
	How is it paid?
	What is it mainly designed to protect?

	Mortgage life cover
	Death during the policy term
	A lump sum that normally reduces over time
	The outstanding repayment mortgage

	Level term life cover
	Death during the policy term
	A fixed lump sum
	Family living costs, debts and future plans

	Income protection
	Unable to work because of illness or injury
	Regular monthly payments
	Ongoing earnings and support household bills

	Critical illness cover
	Diagnosis of a covered condition meeting the policy definition
	A lump sum
	Immediate choices, major costs and financial breathing space


At a glance: each type of cover has a different job. A balanced safety net may include more than one.
In simple terms:
Life cover protects those you leave behind.
Income protection helps replace your earnings if you cannot work.
Critical illness cover provides a lump sum while you are still here to use it.
For many clients, the strongest safety net includes a sensible combination of all three.
What is serious illness cover?
We also have access to a different type of cover offered by one UK provider, known as Serious Illness Cover.
Traditional critical illness cover will normally pay the full benefit when a covered condition meets the required definition and the policy then ends. Serious Illness Cover can also provide payments for some less severe conditions and allows multiple claims on one policy.
The policy pays a percentage of the benefit amount. The percentage paid depends on the condition and how serious it is. During the policy term, payments can total up to twice the original cover amount. For example, £50,000 of 2X Serious Illness Cover could potentially provide payments totalling up to £100,000 across multiple qualifying claims, subject to the policy’s conditions.
This can be particularly valuable if an illness progresses or if you later develop a different covered condition. It does not automatically make it right for everyone, but it is an important alternative to compare with traditional critical illness cover.
Advice is about more than finding the cheapest policy
Price matters, but so do the illnesses covered, the quality of the definitions, the level of cover, the policy term, children’s cover, additional support services and your medical history.
I have access to the main UK protection providers and provide a fully advised service. I look at your mortgage, income, household spending, savings, family responsibilities, employment benefits and long-term financial goals before recommending a suitable combination of cover.
Advice and consultations for protection are completely free for individuals and businesses. The premiums are not loaded and I have whole of market access to the main UK providers.
The aim is not simply to sell another insurance policy. It is to put a complete financial resilience safety net in place, one designed to protect your home, your income, your family and the choices available to you if life takes an unexpected turn.
Make reviewing your financial protection a priority.
Get in touch for a free, no-obligation protection review and find out whether your present arrangements would genuinely protect you, your family or your business when they are needed most.
Important information: Policies only pay for conditions covered by the plan and where the insurer’s definition is met. Terms, exclusions and survival periods may apply. Advice will be based on your individual circumstances.
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